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ABOUT US

We are a clearing and forwarding company with head office in Port Harcourt,
Nigeria. We are located at Cargo Area, Port Harcourt Int'l Airport, Omagwa,
Rivers State.

EFEZINO GLOBAL RESOURCES (NIG. LTD.) has been formed by a group of
professionals having vivid experience and wide exposure in freight forwarding.
People involved here are skilled, experienced experts in the business.

Our official journey in the freight forwarding industry started 25t January, 2010,
when we were formally awarded a Certificate of Incorporation by Corporate
Affairs Commission, Nigeria, with Registration Number RC865691. We were then
given a “Licence to Carry on Business as a Customs Agent” by Nigeria Customs
Service. Thus, we turned out to be a certified Customs License Agency and then
became a Member of the Association of Nigerian Licensed Customs Agents.

Bottom line of the company’s attitude is building a long-term business partnership
with its clients where interpersonal relationship, reliability and assured quality
services are the major building blocks.

It is a company where professionals group together with an objective of providing
appropriate business solutions. It realizes the importance of functional knowledge
and its impact in developing business solutions. One key to the company's success is
the maintenance of a close working relationship with the clients through ensuring
the best possible solutions to their needs; to establish and maintain a thorough
knowledge and understanding of client's objective and help them maximize the
benefits.

We want to establish ourselves amongst the best choices in freight forwarding
services.

For further information and inquiries visit our website www.efezinoglobal.com;
contact:

MR. UGBOVORO JOHN
Managing Director

+234 803 551 5799;

Or send an email to admin@efezinoglobal.com
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OUR MISSION & VISION

Our Mission: Give clients value for their resources and achieve 100%

customer satisfaction by delivering quality services at an affordable cost.

Our Vision is to make strategic advancement by providing a wide range
of clearing and forwarding services with a view to optimizing customer
satisfaction. We strive to become an entity in clearing and forwarding
solutions, capable of demanding unconditional response from the
targeted niche. We also believe that for our scope of inventiveness which
aims at improving the economic sector, sky is the limit and we are always

ready to take our achievements to the next level.
Our Kkeys for development:

. Desire for excellence

. Trust and confidence build-up

. Interpersonal customer relationships
. Transparency

. Teamwork

We believe in:

. Motivation

. Collective responsibility

. Professionalism and ethics

e  Adding values to our client needs
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OUR TEAM
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OUR TEAM

EFEZINO GLOBAL RESOURCES NIG. LTD. is managed by a team of
experienced and highly dedicated professionals (as diagrammed on the
previous page) who are totally committed to quality, safety and cost

effectiveness in the provision of shipping and related services.

Our employees handle and guarantee fast clearance and delivery of our
clients’ shipments. As the world moves ever forward, you will find that it
pays to deal with a company that gives extra experience, dedication,

promptness and reliability such as ours.

Our personnel in each division are skilled in their fields with a
propensity for consistency which is a basic characteristic of our

company.

As you visit our company, you will surely notice the cordial relationship
between our personnel. We endeavor to maintain this order because we
believe that when each staff is valued and respected, then maximum
teamwork can be attained which ultimately results in the enhancement

of the services we provide.
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OUR SERVICES

We render our professional services in the following areas:

¢ Air Freighting

¢ Sea Freighting

% Clearing and Forwarding

¢ Documentation and Processing

¢ Pickup and Delivery
We also handle:

e Courier Services

e (Cargo Export Flights

e Local and International Procurements
e General Contracts and Supplies

e (Other Related Services

This data is a corporate profile of our services. We offer this information
richly for our prospective clients to obtain an in-depth look in our
experience, capability and the consideration and attention we place on

our customer relationships.

We look forward to providing our services to your establishment as you

experience firsthand what quality, reliable service really is.
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